IBM's pursuit of quality and cost-effective health benefits.
With over 500,000 individuals receiving health benefits at a cost of over $900 million, the IBM Corporation has a keen interest in the future of the U.S. health care system, the employer's role in it, and the quality of medical care its employees and retirees receive. The U.S. health care system is in the midst of undergoing a dramatic transformation, and employers and their employees need to understand this change and know how to become informed purchasers of the medical care they need.